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Key Facts Statement
Earned Wage Access
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This document is for information purposes,
summarising key product features, and is not
intended to replace any terms and
conditions.
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This service allows users of the product to
request up to 50% of their accrued & earned
wages in a salary cycle through the Abhi app.
The requested funds are transferred to the
user’s salary bank account for use for
personal and general use.

At the end of the salary cycle (the salary
month), the funds withdrawn by the user
using the service and all applicable fees and
charges will be deducted by the employer
and settled with Abhi on behalf of the user
in order settle the user’s obligation.
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Processing | Per Transaction
Fees
R.O0-50 R.O03
R.O51-125 |R.O6
R.0126-250 | R.O9

All fees are exclusive of
applicable taxes

Mandatory | 150 baisa per transaction
Personal (exclusive of applicable taxes,
Insurance | subject to CBO regulatory

limits)

You can choose to have an
alternative insurance provider
of your choice if you are not
satisfied with our provider.

Max
Advance
Tenor

30 Days (settled in full at next
payday)

Cooldown
Period

None, subject to maximum of
20 transactions in a month or
R.O 5000, whichever comes
first

Maximum
Transactio
n Size

R.0 250
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Maximum | 50% of Monthly Salary
Access of (Subject to CBO Regulatory
Salary Limits)

The primary form of access to the product is
through employers who have partnered
with Abhi to provide access for their
employees. Employers reserve the right to
choose and amend which employees are
eligible to access the service and Abhi will
not be responsible for any losses to the user
due to loss of access to the product of the
user due to change in eligibility by the
employer.

Access to the product is subject to the user
meeting the requirements and eligibility
criteria as per Abhi’s risk policy, the
regulations of the Central Bank of Oman and
the applicable Laws of Oman. Abhi reserves
the right to withdraw access of the product
to any user if they do not longer meet the
eligibility criteria.
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It is your responsibility to ensure that the
necessary repayment for the advance has
been made by your or your employer as per
the terms and conditions of the product. In
the event that repayment cannot be made
to Abhi, you should contact us immediately
so that we can provide assistance with
repayment. Abhi reserves the right to take
action if there is any breach of the accepted
terms and conditions including but not
limited to reporting the breach to the
authorities, taking legal action, and
reporting you to the Oman Credit and
Financial Information Centre (Mala’a).
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Use of Abhi's platforms and the EWA
product will be considered as acceptance of
all applicable terms and conditions. You can
always cancel your access to the product by
contacting us through available channels as
publicized on our website and platforms.
Please note that upon cancellation access to
the platform will be terminated and all
advances, fees and charges will become
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repayable in accordance with our terms and
conditions.

We reserve the right to make changes to the
applicable terms and conditions: (a)
immediately where we are required to do so
under Laws or applicable Regulations; or (b)
by providing you with 30 days’ advance
notice if the change is for one of the
specified reasons set out in the relevant
terms. We may also make changes to
eligibility criteria & terms and conditions
offered with the Product. We will provide
you with 30 days’ advance notice. We'll treat
your non objection or continued use of your
Product as your acceptance of the changes.
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