Key Facts Statement
Earned Wage Access (Direct-to-Consumer)

This document is for information purposes,
summarising key product features, and is not
intended to replace any terms and conditions.

Description

This service allows users to request up to 50% of their
accrued and earned wages in a salary cycle through
the Abhi app. Users register directly with Abhi; no
employer registration or participation is required. Abhi
verifies the user's employment and salary through the
Oman Credit and Financial Information Centre (Mala'a)
and other licensed sources. The requested funds are
transferred to the user's own bank account for
personal and general use.

At the end of each salary cycle (the salary month),
Abhi shall collect all amounts advanced to the user,
together with any applicable fees and charges, directly
from the user's designated bank account by direct
debit / e-mandate on the user's salary date, for the
purpose of settling all financial obligations due from the
user in accordance with the applicable terms and
conditions. No amount is deducted by, or through, the
user's employer.

Product Features & Fees
Processing Fees Per Transaction

10% of the transaction
amount

Processing Fee

Minimum Fee R.O 5 per transaction

For example, a transaction of R.O 30 carries the
minimum fee of R.O 5; a transaction of R.O 120 carries
a fee of R.O 12; a transaction of R.O 250 carries a fee
of R.O 25.

*All fees are exclusive of applicable taxes

Mandatory Personal Insurance: 150 baisa per
transaction (exclusive of applicable taxes, subject to
CBO regulatory limits). You can choose to have an
alternative insurance provider of your choice if you are
not satisfied with our provider.

Max Advance Tenor: 30 days (settled in full at next
payday)

Cooldown Period: None, subject to a maximum of 20
transactions in a month or R.O 5,000 in a month,
whichever comes first. A new advance may not be
taken while any previous advance, together with its
fees and charges, remains outstanding and unpaid.

Maximum Transaction Size: R.O 250

Maximum Access of Salary: 50% of accrued and
earned monthly salary (subject to CBO regulatory
limits and Abhi's risk policy)

Eligibility

The product is offered directly to individuals. To be
eligible, you must be at least 18 years of age, be in
salaried employment in the Sultanate of Oman, hold a
valid Omani Civil ID or resident card, hold a bank

account in Oman in your own name, and consent to
verification of your employment and salary through
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Mala'a and to collection of repayments by direct debit /
e-mandate from your designated bank account.

Access to the product is subject to the user meeting
the requirements and eligibility criteria as per Abhi's
risk policy, the regulations of the Central Bank of
Oman and the applicable laws of Oman. Your advance
limit is determined by Abhi based on your verified
salary information and repayment history, and may be
lower for new users. Abhi reserves the right to
withdraw or restrict access to the product for any user
who no longer meets the eligibility criteria.

Risks

It is the user's sole responsibility to ensure that
sufficient funds are available in the designated bank
account on the salary date so that any amounts
advanced under the product, together with any
applicable fees and charges, can be collected in
accordance with the terms of the user's agreement
with Abhi. If a direct debit is unsuccessful, Abhi may
make further collection attempts.

In the event that repayment cannot be completed to
Abhi, the user shall immediately contact Abhi to seek
assistance with repayment. Abhi reserves the right to
take any action it deems appropriate in the event of a
breach of the terms and conditions, including but not
limited to suspending access to the product, reporting
such breach to the competent authorities, initiating
legal proceedings, and notifying the Oman Credit and
Financial Information Centre (Mala'a).

Your Right to Cancel

Use of Abhi's platforms and the EWA product will be
considered as acceptance of all applicable terms and
conditions. You can always cancel your access to the
product by contacting us through available channels as
publicised on our website and platforms. Please note
that upon cancellation access to the platform will be
terminated and all advances, fees and charges will
become repayable in accordance with our terms and
conditions.

Changes to Terms and Conditions

We reserve the right to make changes to the
applicable terms and conditions: (a) immediately where
we are required to do so under laws or applicable
regulations; or (b) by providing you with 30 days'
advance notice if the change is for one of the specified
reasons set out in the relevant terms. We may also
make changes to eligibility criteria and terms and
conditions offered with the product. We will provide you
with 30 days' advance notice. We'll treat your non-
objection or continued use of your product as your
acceptance of the changes.
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